Reservations

Ride requests are accepted Monday thru Friday
7:30am-2:00pm. Requests must be made at
least 48 business hours in advance. Trips are
scheduled on a first come, first served basis. In
order to accommodate as many ride requests as
possible, wait time may be required.

Requests made less than 48 business hours in
advance will be accommodated if availability
remains.

Pick-Up Window

Passengers should be ready 15 minutes prior to
their scheduled pick-up time. CCCTA has a 30-
minute pick-up window, meaning the bus can
arrive 15 minutes before to 15 minutes after
the scheduled pick-up time.

No-Shows and Cancellations

If the bus arrives for a pick-up and the driver
cannot locate the client within 3 minutes, the
passenger will be marked as a “No Show.”

Cancellations must be made at least two (2)
hours prior to the scheduled pick-up time. Rides
cancelled less than 2 hours prior to the clients
scheduled pick-up time will be considered a late
cancel and the client will be marked as a “No
Show.”

Any passenger who is recorded as a No-Show
for 20% or more of their scheduled rides within
a 60-day period will be suspended for 10 days.

You can appeal your suspension by contacting
the Transit Director at 740-622-7139.

Ride Reminders

Clients with scheduled ride requests will be
notified via an automated telephone call (or
text if opted for) the day prior between 3:30
p.m. and 3:45 p.m. They will receive the call
again 60 minutes prior to their scheduled pick-
up time on the day of the scheduled ride.

Rider Courtesy & Prohibited Activity

= Our service is shared ride. We expect riders
to be respectful and courteous to others.
Please do not eat, drink, smoke or chew
tobacco, play loud music, engage in loud
conversation, curse, touch or disturb others.

—> lllegal acts, threats or acts of physical
violence will not be tolerated.

—> Any rider who poses a “direct threat” to the
health or safety of others will be denied
service.

CCCTA is funded in part by: Federal Transit
Administration, Ohio Department of
Transportation, Coshocton County
Department of Job and Family Services,
Area Agency on Aging-Region 9, Kno-Ho-Co
Community Action Commission, Coshocton

County Veterans, Coshocton Foundation

and many other local agencies.

Brochure is available in alternative formats
upon request

To obtain more information or to receive a
CCCTA Riders Guide please call the office.

Questions, comments and

Coordinated 'IA Transportation Director
Transportation
- Valerie Shaw at 740.622.7139
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Coshocton County
Coordinated
Transportation Agency

401 Main Street
Coshocton, OH 43812

740.622.7139
Fax: 740.623.2591
Ohio Relay Service for TTY Users:
1.800.750.0750
Service Hours: Weekdays—5:30am-6:30pm
Office Hours: Weekdays—7:30am-4:00pm

Closed Weekends and Federal Holidays

Please call for Reservations
48 Business Hour Notice Required

MISSION: To ensure that its county’s
residents have access to public
transportation for healthcare,

employment and daily living needs and to

deliver that transportation in a safe and
cost-effective manner by coordinating
county organizations and resources.

transportation@coshoctoncounty.net

https://www.coshoctoncounty.net/

CCCTA Public Transit


https://www.coshoctoncounty.net/transportation/

General Information & Policies

—> CCCTA is a demand responsive door-to-door,

advanced reservations, shared ride transpor-
tation service. Service is open to the general
public, including persons with disabilities.
CCCTA vehicles are wheelchair accessible and
are able to accommodate individuals with
mobility disabilities.

= Drivers are not permitted to leave sight of the

vehicle or handle personal belongings. Drivers
do not act in a Personal Care Attendant
capacity.

= Please let us know if you have any special

needs when scheduling your ride request.

—> Each passenger is allowed one (1) Personal

Care Attendant (escort or aide) to accompany
the client, if needed, at no charge.

—> Service animals are welcome, but must be

under constant control of its handler at all
times.

—> Passengers may travel with one (1) portable

oxygen tank, not to exceed 29 inches in
height. Passengers and/or aides are responsi-
ble for handling/securing tanks at all times.

= Seatbelts must be worn at all times and pas-

sengers must remain seated while the vehicle
is in motion.

= Children less than 4 years old or 40-lbs. must

be secured in a car seat. Booster seats are
required for children less than 8 years old and
less than 4’9”. Car and
Booster seats, as well
as securement, are
the responsibility of
the parent/guardian.

FARES (per one-way trip):

Within Coshocton County: FREE

Out-of-County Rates:

General Public  $0.50 per mile

Jobs/School

$0.25 per mile

Elderly/Disabled $0.25 per mile*

*Elderly & Disabled (E&D) Discounts:

Half Price Fares are offered for riders ages 65+ or
who are disabled. Please call the office to obtain

an E&D card (Based on completion of a Pre-
Approved E&D Application).

Children ages 12 and under must be
accompanied by an adult. Children ages 13-17

must have prior parental authorization. Children
age 5 and under ride for free with paid adult fare

(limit of 2 children).

Fare Passes are sold in the CCCTA office.

Fare is due upon entering vehicle. Please have
exact change. No change will be given.

Inclement Weather

In the event Coshocton County is under a Level
Il Weather Emergency, CCCTA vehicles will not
operate. Please listen to WTNS 99.3 FM or
check the Coshocton County Sheriff’s Office
Website/Facebook page for weather-related
updates.

ADA Complaints

CCCTA operates in compliance with Title Il of
the ADA Act. CCCTA does not discriminate on
the basis of disability. If you feel you have been
discriminated against you may file an ADA
discrimination complaint by contacting the
CCCTA ADA Coordinator at 740.622.1753.

Title VI

CCCTA operates its program and services
without regard to race, color, and national
origin in accordance with Title VI of the Civil
Rights Act as well as ADA. Any person who
believes she or he has been aggrieved by any
unlawful discriminatory practice under Title VI
may file a complaint with the CCCTA Title VI
Administrator at 740.622.1753 or directly with
FTA by filing a complaint with the Office of Civil
Rights, Attention: Title VI Program Coordinator,
East Building, 5th Floor-TCR, 1200 New Jersey
Ave., SE, Washington DC 20590 or ODOT, Office
of Equal Opportunity, Attention: Title VI
Coordinator, 1980 West Broad St., Columbus,
OH 43223.

Reasonable Modifications

Individuals needing a service accommodation
or modification must notify us of the request
when making a reservation. For more
information regarding the reasonable
modification policy or how to file a reasonable
modification complaint, please contact the
Transit Director. Attempts will be made to
honor all reasonable modification requests.



