Title VI

The Coshocton County Mobility Management
program provides its services without regard to
race, color, and national origin in accordance with
Title VI of the Civil Rights Act as well as ADA.

Any person who believes she or he has been
aggrieved by any unlawful discriminatory practice
under Title VI may file a complaint with the CCCTA
Title VI Administrator at 740.622.1753 or directly
with FTA by filing a complaint with the Office of Civil
Rights, Attention: Title VI Program Coordinator,
East Building, 5th Floor-TCR, 1200 New Jersey
Ave., SE, Washington DC 20590 or ODOT, Office
of Equal Opportunity, Attention: Title VI
Coordinator, 1980 West Broad St., Columbus, OH
43223.

Annual Needs Assessment Survey

Please take a moment to
complete our brief survey.
Your input makes b ey
a difference!
https://forms.office.com/r/lUWjgSVt40x

Coshocton County Mobility Management
is funded by:

The Coshocton County Coordinated
Transportation Agency and

The Ohio Department of Transportation

Coshocton Co
Coordinated I A @
Transportation
Agency

Mobility Partnerships

« Coshocton County
Coordinated Transportation
Agency

« Kno-Ho-Co Ashland CAC
Coshocton Senior Center

« Coshocton County Veterans
Service Commission

o Coshocton County Dept. of
Jobs and Family Services

e Coshocton Handicapped Society

Transportation Providers:

Coshocton County Coordinated
Transportation Agency
(740)622-7139

Door to Door Service

48 hour notice for all
transportation requests

e  Wheelchair accessible
vehicles
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401 Main Street
Coshocton, OH 43812

Phone: (740) 623-2564
Fax: (740) 623-2591

Web: www.coshoctoncounty.net/mobility

E-mail: tracyhaines@coshoctoncounty.net

Region 9 Resource Guide:
www.region9resourcequide.com

Ohio Relay Service: 1-800-750-0750

Brochure available in
different formats upon request ()




Mobility Management...

increases mobility options for residents of Coshocton
County and allows for safer travel.

provides a service with the consumers' needs as the
focus, offering mobility rather than transport. Having
an up-to-date list of mobility options allows  for quick
referrals and solutions to your mobility needs. We
believe mobility increases independence therefore,
adding to the quality of life for our county's residents.

Itis my pleasure to assist you in finding a solution for
your mobility needs.

Reasonable Modifications

Individuals needing a service accommodation or
modification must notify the Mobility Manager of the
request. For more information regarding the
reasonable modification policy or how to file a
reasonable modification complaint, please contact
the Mobility Manager at 740.623.2564. Attempts will
be made to honor all reasonable modification
requests.

Tracy Haines
Coshocton County
Mobility Manager

Committed to connecting
Coshocton County’s residents
with its resources
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Travel Training

Travel Training is the practice of teaching

independent travel techniques to members of

our community.

How can travel training help?

e Travel training is offered one-on-one

and to groups

(home visits provided upon request)

Creates an individualized travel plan

Teaches travel safety

Increases independence

Better access to NEMT

appointments, shopping and trips

relative to daily living needs

» Provide assistance if needed at
rider’s discretion

e Share knowledge of provider's
agency policies

Call me today!
740-623-2564

Mobility Management Offers

Assistance to Coshocton County
residents

Connections between consumers and
providers

An easy place to go for
information/referrals to assist
individuals in learning about and
accessing local mobility options
Coordinated transportation services
Travel training for public transit riders
CarFit training for drivers

Assistance with program eligibility
Speaking engagements for groups and
public functions

A website that acts as a repository of
transportation/mobility options

Local and regional solutions to fit
community needs and visions
Shared table of transportation
providers, planners and community
stakeholders to collaborate, plan,
implement and maintain a family of
transportation services




